v JOB DESCRIPTION

Job Title Exhibitions Display and Workshop Technician
Location IWM London

Salary £26,300 — £28,300 per annum (Trading Grade C)
Department Exhibitions Production & Delivery

Directorate Content & Programmes

Normal Working Hours 36 hours net per week

Position Type Permanent

Reports to Senior Exhibitions Display Technician

Contract IWM Trading Company

You can read about IWM and the work we do on our website.

Job Summary

To install and remove exhibits on display and to undertake the production of museum-quality exhibit mounts.
The post holder will support all aspects of maintenance, dressing and mounting of exhibits and exhibitions
(including art exhibitions) and displays throughout IWM.

Assist in the maintenance of both the long term and temporary galleries, conducting regular gallery checks
and undertaking any maintenance and repair tasks arising. You will also assist the Exhibitions workshop team
in the construction, installation and dismantling of temporary exhibitions across all IWM branches if required.

This is a varied and physically demanding role which will require someone with a flexible and hardworking
attitude.

Key duties
You will be expected to work independently as well as across different teams in order to contribute to and
deliver the priorities of IWM - using your knowledge, skills, talent and potential to the best of your ability.

You will focus at all times on delivering excellent customer service, ensure value for money at all times while
being professional, courteous and demonstrating the behaviours and attributes expected of all IWM
employees. You will also adhere to all corporate standards, and use corporate systems as directed to ensure
consistency of service, brand and operational standards.

You will be expected to work across departments effectively, working with individuals, partners and where
appropriate volunteers.

To identify and implement learning and development needs for both yourself and your team, including
volunteers, if appropriate.

In addition, your duties will include:

Exhibition Display Projects:

1. The installation, dressing and de-installation of exhibits in temporary exhibitions and the long-
term galleries.
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2. Assist the Senior Exhibitions Display Technician with display case layouts.

3. The design and production of high standard IWM and conservation grade mounts in brass,
acrylic or other materials. Devising creative mount solutions with the advice of the Senior
Exhibitions Display Technician and followlender requirements where specified whilst ensuring
cost effective implementation of recycling and reuse of mounts and materials.

4, Assist with the mounting and framing of documents, prints, artworks and facsimiles as required.

5. The hanging of works of art alongside art technicians and freelance support as required.

6. You will also be required to assist the Exhibitions workshop team with the construction,
installation and dismantling of temporary exhibitions across all the IWM branches as required.

Collections Care:

7. The unpacking, photography and recording of loan items and IWM collections arriving for
display as well as packing loan and IWM collection items being returned from display.

8. Liaising with the Registry team on loans as appropriate.

9. Maintain records relating to the galleries and displays, e.g. showcase opening records and
object movement records on the IWM collections database, Axiell.

10. Liaise and advise colleagues over display matters, installation schedules, and loan packing.
11. Providing specialist advice on current mounting materials, methods and procedures to the

Exhibitions Production Managers, Exhibitions Managers/Officers, Designers, collections
management team and other stakeholders, project partners and external organisations.

Gallery Maintenance:

12. Carrying out daily gallery checks and acting on findings to ensure that the displays are
maintained to a high standard. This will include detailed reporting of maintenance issues to FM
and IWM stakeholders,following through and monitoring maintenance requests.

13. Assistin the day to day set work maintenance of the long-term galleries, conducting gallery
checks and undertake any maintenance or repair tasks as required, such a making good walls
and setwork structures and painting. Undertaking other basic carpentry and painting jobs as
required.

14. Cleaning and redressing cases in the long-term galleries and removing items requested for
press, photography, filming or other approved IWM activities.

15. Cleaning setwork plinths of open display objects and cleaning under plinths as and when
required.

Budget & Administration:

16. Being responsible for managing work requests that have been assigned, planning and carrying
out a schedule of preventative maintenance and keeping the maintenance log up to date. You
will also ensure budgets and deadlines are met.

17. Maintaining stocks of conservation grade materials and equipment. Assisting with maintaining
inventories for the exhibition stores at all IWM branches and assist with keeping stores and
mount- making areas tidy.

Health & Safety:

18. Keeping up to date with current Health & Safety working practises for use of woodworking
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machinery and equipment. This will include taking responsibility for ensuring the safe use and
maintenance of allequipment in Exhibition workshop areas in accordance with Health & Safety
Regulations and maintaining a clean and tidy working environment within the Exhibitions
workshop areas and when working on the galleries.

19. Oversee the running of the Exhibitions workshop at IWM London in the absence of the Senior
Workshop Technician or Senior Exhibitions Display Technician, managing work requests to
meet agreed deadlines.

Working Hours

This is a five day/week post. Working hours are 8am to 4.15pm Monday to Thursday and 8am to 4pm Friday,
to enable daily checks and as much maintenance work as possible to be carried out on the public site before
opening. From time to time flexibility with working hours is required to accommodate deadlines or priorities.

Travel within the UK including to other IWM locations will be required. Out of hours and weekend workmay
be necessary during busy periods, in particular in the run up to exhibition openings and for maintenance
purposes. Time off in lieu will be offered to cover this.

This job description is not all encompassing. Over time the emphasis of the job may change without changing
the general character of the job. Your duties may be reviewed from time to time and revised and updated
in consultation with you to reflect appropriate changes.
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Person Specification: Exhibitions Display & Workshop Technician

Essential criteria How this will be
assessed
1 Educated to GCSE level or equivalent and/or a relevant professional or Application
vocational qualification
2 Recent experience of making museum standard mounts Application and interview
3 Proven experience of handling a wide range of museum objects Application and interview
4 Experience of hanging works of art Application and interview
5 Demonstrable experience of packing a wide range of items to museum Application and interview
standards
Experience of meticulous record keeping Application and interview
Proven experience of basic woodworking Application and interview
Experience of using Online research systems and other software Application
applications including; Microsoft Office, Excel, Teams. Email systems,
Internet etc
Desirable
9 Experience of mounting and framing. Application and interview
10 | Understanding of collections management databases, e.g., Axiell and/or Application and interview
others.
Key competencies
10 | Learns/Adapts
e Demonstrates a continuous improvement mindset. Application and interview
e Responds positively to new opportunities —and adapts to the
changing requirements of the museum.
e Deals well with unpredictable problems as they arise on a day-to-day
basis, applying new learning all the time.
11 | Personal Effectiveness
e Thinks laterally and creatively in order to overcome obstacles: finds Application and interview
alternative ways forward.
e Thorough and conscientious in their execution of tasks.
12 | Teamwork
e Actively contributes to creating a mutually supportive environment Application and interview
by helping others, seeing different perspectives and finding common
ground.
e |Initiates contact with other departments, actively building an
informal network and developing trusting relationships.
13 | Customer Care Skills
e Communicate a positive and genuine interest in their role and the | Interview
museum in their interaction with others.
14 | Digital Awareness
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e Become more digitally aware and responsible in own areas of work. Interview
15 | Financial Awareness
e Develops a basic understanding of IWM’s financial rules and | Interview
procedures —and adheres to these.
16 | Communication / Professional Presence
e Expresses themselves clearly — both orally and in written format. Interview
e Confident dealing with a wide variety of people, always show respect.
17 | Promoting Diversity
e Recognises and values the benefits of diversity amongst staff and | Application and interview
customers, demonstrating respect and empathy towards different
groups and individuals. Develops a growing awareness of the
perceptions, needs and expectations of people from a diverse range of
backgrounds.
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